University Services AuthO First-Time User Registration Instructions

Below are instructions for logging into the University Services web portal for the first time after being
migrated to AuthO. Please contact the University Services Client Relations team with any questions,
comments, or concerns with this process.

1. Login in with your current credentials.

U stomer Login U Cystomer Login

*User Name |319 |
*User Name (319 ]

*Password  [essenssd ]

* denotes required field

2. You will be redirected to the account registration page.

U= Account Registration

[Identity Verification
n order to further protect your security. University Services has updated it's account management process.

IPlease provide a valid email address to associate to your Account. You will receive a one-time authentication email with a link to reset your password, and then you will be redirected to University Services.

Note that any future Account Management actions such as password reset will be directed through the email address provided.
e —
*First Name
*Last Name

*Email Address [

* denotes required field

PLEASE CALL UNIVERSITY SERVICES CLIENT SERVICES AT (215) 637-6800 FOR FURTHER ASSISTANCE.

3.  You will be prompted to create a new, unique username. We recommend using a combination of your first and last

name (e.g., JSmith, JohnSmith, SmithJohn); however, any unique username will work.

U= Account Registration

[dentity Verification
1 order to further pratect your security. University Services has updated its account mansgement process.

please provide a valid email address to assodiate to your Account. You will recelve a one-tme authentication email with a link to reset your password, and then you will be redirected to University Services.

Note that any future Account Management actions such as password reset will be directed through the email address provided.

*user Name [ ]
*First Name Latha

*Last Name sundaresan

*Email Address [1ztha.sundaresan@disa.com

* denotes required field

[ S

PLEASE CALL UNIVERSITY SERVICES CLIENT SERVICES AT (215) 637-6800 FOR FURTHER ASSISTANCE.
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4. You will be prompted to provide an email. Please provide an active email address that is maintained. The password reset
email link will be sent to this email address.

5. After creating a new username and providing an email address, you will see a “Thank You” page notifying you that you will
receive an email from no-reply@uservices.com containing your password reset link. The password reset link expires after
five days. If you do not see a “Thank You” page and instead you see an “Error” page, please contact University Services
Client Relations.

a. Toavoid any delays in processing we kindly request that you whitelist the following email addresses
associated with our company: no-reply@uservices.com
By adding this email address to your whitelist, you can help ensure that essential communications from our
company reach your inboxes and do not end up in the spam or junk folder.

6. Click on the password reset link sent from no-reply@uservices.com
Reset your password
o no-reply-staging@uservices.com © | S repty | G Repiyan | > forvara | | K

0 @ Sundaresan, Latha i 3723720
B e T,
Change your University Services password
A request was made to change your University Services password.
If this wasn't you, please disregard this email and ensure you can still Iogin to your account. If you prompted this request, please confirm the password change by clicking the link below.
Please contact your account representative with any additional questions or concerns.
Confirm password change [uservices-stg.us.auth0.com
7. Follow the instructions to reset your password in AuthO.

Change Your Password

Enter a new password below to change your
password.

New password

{ Re-enter new password

Your password must contain:
v Atleast 8 characters

Vv Atleast 3 of the following:

v Lower case letters (a-z)
v Upper case letters (A-Z)
v/ Numbers (0-9)
v

Special characters (e.g. |@#$%"&*)

' Reset password



mailto:no-reply@uservices.com
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8. Return to the University Services web portal and enter the username you just created.

Password Changed!

Your password has been changed successfully.

Back to UServices

-
|

9. You will be transferred to AuthO to enter your new password.

*User Name [Isundaresan|

Welcome

Log in to continue to UServices.

Username or email address
{ Jatha.sundaresan@disa.com
Password ©

Forgot password?

U Cystomer Login
] I L wvegsy
£
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10. You will be redirected to the University Services portal after successfully authenticating.

UNIVERSTTY i i
U= Toxicology Services Group
‘Drug Test Results Bbreath Results gManagement Reports € Logout




